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Instructions for Completing the Recycled Water Survey in FAAST 

Background 

• FAAST is an acronym for Financial Assistance Application Submittal Tool and is a web-based interface system that allows applicants to their 
recycled water data electronically. 

• FAAST is administered by the State Water Board 

• FAAST is located on the State Water Resources Control Board’s website at:  
https://faast.waterboards.ca.gov 

 
FAAST System Requirements 

• Use a PC 
• Clear your Internet Cookies, Cache, and Internet History 
• Use Internet Explorer v 6.0 or higher 
• Disable pop-up blocker 

 

Main FAAST webpage 

Main webpage includes:  
• Create User Account  
• Logon 
• Frequently Asked Questions (FAQs) 

 

Creating a User Account 

• To create an User Account, you must 
complete a 3-step process:  
Step 1: - User Details; 
Step 2: - Organization Details; 
Step 3: - Username and Password. 

 
If you have any questions or require 
assistance please email: 
wrfp@waterboards.ca.gov and enter “water 
recycling survey” in the subject line or call 
State Water Board staff at  (916) 341-6914 or 
(916) 322-1409 Monday through Friday 8am 
– 5pm.   
 

FAAST main login page 
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Step 1 – User Details 

• Enter the user details requested. 
Note: It is important that your email 
address is updated as needed, because 
this will be the primary means of 
communicating with you. 

• Click on the “Next Step” button to 
proceed to Step 2: Organization Details. 

 
 

Step 1 - User Details Screen Shot 
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Step 2 – Organization Details 

• Search for your organization’s by 
entering any part of the name of the 
organization and clicking on the 
“Search” button. A listing of 
organizations will appear.  

o If the name of your organization is 
displayed, select the organization 
name. 

o If your organization is NOT 
displayed, click the“Enter 
Organization Details” link, which is 
located at the bottom of the screen. 
Enter and save information for your 
organization. 

o To proceed to Step 3: Username and 
Password, click the “Next Step” 
button. 

 

Step 2 – Organization Details Screen Shot 
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Step 3 – Username and 
Password 

• Enter a Login Name/User Name and 
Password for your account.  
Note: Username and password are case-
sensitive. 

• Select a security question and provide 
correct response.  

• To activate your FAAST user account, 
click on the “Create User Account” 
button. 

• Note: Username/password may take a 
few minutes to validate  

 

Step 3 – Username & Password Screen Shot 

 

Logging onto FAAST System 

• On the FAAST main webpage, look for 
the “Log onto FAAST” heading on the 
right hand side.  

• Enter your username and password and 
click the “Log onto FAAST” button to 
enter the FAAST system.  

Note: Username and password are both 
case-sensitive. 

 

Figure 1 - Logging onto FAAST System Screen Shot 
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Applicant Menu (Main Menu) 

• After logging onto FAAST, the Applicant 
Menu screen (also known as Main Menu) 
will appear.  

• The Applicant Menu allows you to: 
o Submit a new application; 
o Work on existing application(s); 
o Update user and organization 

profiles. 
• Select “Start a New Application” to go to 

the Recycled water Survey 

 

Figure 2 - Applicant Menu Screen Shot 

 

Start A New Application 
(Recycled water Survey) 

• Select all the Check Boxes before 
continuing 

• Select “Click to Contine” 

 

Figure 3 - Start A New Application (Recycled water Survey) 
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 Figure 4 - Start A New Application (Recycled water Survey) 

 

Note: If you are a consultant submitting an 

application on behalf of a client, select 

option (2). 

Note: If you are submitting an application on behalf of your 

organization, select option (1). 
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Figure 5 - Start A New Application Screen Shot (cont’d) 

 
 
 
Start A New 
Application Screen 
Shot (cont’d) 

• Confirm the 
information on this 
page and select 
“Continue to 
Application” 

 
 

Figure 6 - Start A New Application Screen Shot (cont’d) 

 

Select “California Recycled Water 

Survey” from the list of Applications. 

Note the Applicant 

Organization and Submitting 

Organization will show your 

organization’s name 
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Navigating the Application 

The Application is organized into sections (or tabs).  

 
 
• To navigate between sections, click on the labeled tab or click the “Next Section” button. 

Note: To access all sections, the Project title, Project description, and responsible RWQCB must be entered under the 
General Information section. 

 
• Save the information entered by:  
     -  Clicking on the “Save as Work in Progress” button;  
     -  Clicking on the “Next Section” button, and; 
     -  Clicking on a different tab will automatically save your information. 
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General Information 

• Enter “California 
Recycled Water Survey” 
for Project Title 

• Enter “2010 Recycled 
Water Survey” for Project 
Description 

• Enter $1 in each of the 
fields next to Funds 
Requested, Local Cost 
Match and Total Budget 

• Select “Next Section” or 
the Funding Program tab. 

Figure 7 - General Information Screen Shot 
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Figure 8 - Funding Program Tab 

 
 

Funding Program Tab 

• If you are responding for a wastewater treatment agency (an agency owing and operating a wastewater treatment facility) then 

select “Apply” for Wastewater Treatment Agencies. 

• If you are responding for a water or retail recycle water agency that sells or delivers recycled water to end users then select 

“Apply” for “Water Recycling Agencies and Water Agencies”. 

• If you are responding for an agency that BOTH treats wastewater AND sells or delivers recycled water to an end user then you 

may select both apply boxes. 

• Select the “Legislative Information” Tab 

• As there is no need to enter information under the “Project Management” tab, do not select Project Management or the Next 

Section button. 

 

 

 

 

If you are a wastewater 

treatment agency select 

Apply for this “funding 

program” 

If you are a water recycling agency 

that sells or distributes recycled 

water to end users select Apply for 

this “funding program” 

If you are an agency that BOTH treats 

municipal wastewater AND sells or 

distributes recycled water to end users select 

both “Apply” boxes.  Ignore the “You may 

select only 1 (one) funding program listed 

below by checking the apply box” warning. 
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Legislative 
Information tab 

• Select your Assembly, 
Senate and U.S. 
Congressional District 
from the selection boxes.  
Use the link to the right to 
help find your district 
number. 

• Select “Agency Contacts” 
tab or the Next Section 
button at the bottom of 
the page. 

 

Figure 9 - Legislative Information Screen shot 
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Agency Contacts 

• Enter the name and contact information for your agency Primary Contact and select “Save Agency Contact” 

• Enter the name and contact information for your agency Secondary Contact and select “Save Agency Contact” (Note your saved 

agency contact information will appear at the bottom of the page) 

• Select the “Application Questionnaire” tab. 

• There is no need to complete information under the Cooperating Entities tab. 

 
Figure 10 - Agency Contacts Screen Shot 

 
 



 13 

Application Questionnaire 

• The Recycle Water Survey Questionnaire is under this tab please note the following: 

 

PLEASE NOTE THE SESSION TIMER AT THE TOP OF THE QUESTIONNAIRE PAGE TIMES-OUT AFTER 90 

MINUTES. ALL UNSAVED INFORMATION WILL BE LOST AFTER 90 MINUTES. PLEASE SAVE AT LEAST 

EVERY 60 MINUTES TO AVOID DATA LOSS AND RE-ENTRY.  

 

THE SAVE BUTTON IS LOCATED AT THE BOTTOM OF THE PAGE, AND WILL RESET THE SESSION TIMER 

BACK TO 90 MINUTES. 

• If you need to submit additional information please select the Application Attachments tab and follow the instructions for 

uploading a file. 

 

 


